GCSE ICT


ICT in a Supermarket - How and why Tesco use ICT

Use the purple text book, Internet and any other resources to produce a word processed summary of how and why Tesco use ICT.  You can either print this sheet and fill it in by hand or save a copy and type your answers into the table.
	ICT system
	Hardware needed and why
	Software needed and why

	Checkout and customer payment
	
	

	Stock control


	
	

	Ordering from suppliers


	
	

	Store design


	
	

	E-mail communications


	
	


	ICT system
	How the system works

	Checkout and customer payment
	

	Stock control


	

	Ordering from suppliers


	

	Store design


	

	E-mail communications


	


How and why does ICT help supermarket customers? (Give at least 5 reasons)
	


How and why does ICT help supermarket staff? (Give at least 5 reasons)
	


Extension tasks

(E1) How and why might people in remote rural communities benefit from using ICT for shopping?

	


(E2) How and why might supermarkets save money through the use of ICT?

	


(E3) Where might jobs be lost and gained through the use of ICT by supermarkets?

	Job losses
	Job gains

	
	


(E4) Use the Internet to find other examples of supermarkets that provide an online ordering service.
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