GCSE ICT coursework – Communication & Data Handling

Types of success criteria for your specification

When writing your specification, to get 2 marks or more (D grade or above), you need to be able to say how your system will be judged as being successful.  Success criteria can be divided into 2 groups, ‘Qualitative’ (from the word ‘quality’) and ‘Quantitative’ (from the work ‘quantity’).  You need to use examples from both these groups for 3 marks.

· ‘Qualitative’ judgements involve someone’s personal opinion and cannot be proved as being correct or incorrect.

· ‘Quantitative’ judgements can in some way be measured or proved as being correct or incorrect.

Activity

A number of success criteria shown below are either qualitative or quantitative.  Draw lines to match the criteria to the terms…

	The data capture form needs to be easy to fill in
	
	

	The data capture form must look professional
	
	

	The report must fit onto 1 sheet of A4 paper
	
	Qualitative success criteria

	The mail-merged letter must include the company logo in the header
	
	

	The menu of options for breakfast must be easily read by the guests
	
	

	All margins of the letter need to be 20mm
	
	

	The user should have to take no longer than 2 minutes to enter a customer’s data
	
	

	The invoice must be easily understood by the customers
	
	Quantitative success criteria

	When using an inkjet printer, a page must take no more than 2 seconds to print out
	
	

	The report needs to be able to be read when printed out in ‘greyscale’
	
	

	The data entry form should be laid out in the same way as the data capture form to make it easier to enter data
	
	


