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ICT Health and Safety homework

What a lot of work you have to do!  As Marge the ICT agony aunt, lots of people have been writing to you about their ICT aches and pains.  There’s four letters left but you only have time to reply to two of them.  Choose two of the letters shown below and write your replies before you can relax in front of the evening’s TV…

Dear Marge

I work at a computer workstation from 9:15 ‘til 12:30 but find that my eyes feel tired.  I can’t concentrate on the work by the end of the session.  What should I do?

Bill, Somerset
Dear Marge

I use a computer all day but recently have developed backache.  Is there anything I can do to improve my working position?

Rashida, Lancashire

Dear Marge

The office, where I work, is cluttered with computer cables on the floor.  They also trail across the desks.  I have told my supervisor, but nothing has been done.  What can I do?

Phil, Skye

Dear Marge

I have been using a keyboard for several years and find I get pains in my wrists and elbow.  The doctor said that I have RSI.  What is this?  Can I do anything at work to reduce the problem?

Emily, London

