Email







Name:

1. Use Section 41 of your Student Handbook to help you type a definition for each of the following terms.  They are all to do with Email…

	Term
	Definition

	Email
	

	ISP
	

	Email address
	

	@
	

	Sender
	

	Recipient
	

	Address book
	

	Group
	

	Offline
	

	Online
	

	Inbox
	

	Outbox
	

	Sent box
	

	Attachment
	

	Spam
	

	PGP
	

	Digital signature
	


2. Email is one of many forms of communication.  Read about some of these from the table in Section 41 of your Student Handbook.  Compare the following methods of communication…
	Methods
	Comparison - Say what are the similarities, differences, advantages and disadvantagesof one over the other

	Email

Vs

Telephone
	

	Post

Vs

Fax
	

	Text message

Vs

Video conferencing
	


3. Move the jumbled up text boxes into the spaces below to show the order of things that happen when an email is sent.  Try and work this out for yourself…
	What happens when an email is sent

	
	
	
	
	
	
	
	





Message divided into ‘packets’





Packets are re-assembled





Recipient opens mail





Recipient’s ISP receives message





Message is sent from sender’s outbox





Recipient downloads new mail from their ISP





Sender’s ISP sends message





Sender’s ISP receives message
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