E-Commerce Case study - Amazon


Name:

Use the purple textbooks and www.amazon.co.uk to answer the questions
1. What is Amazon and what is their main business?
	`


2. What do they sell other than books? 
	


3. What information do they need to know about their customers? 
	


4. Why do they have to keep this information secure and private? (Mention a relevant law)

	


5. How do they use the Internet to communicate with customers? 
	


6. Explain how they use the Internet to market and sell goods. 
	


7. Why is Amazon able to sell goods cheaper than a traditional shop? 
	


8. E-Commerce (E-Business) involves using the Internet to buy and sell goods.  What are the advantages and disadvantages of this?

	Advantages of E-Commerce
	Disadvantages of E-Commerce

	
	


Use Section 40 of your Student Handbook to do these final task…
9. Describe the 4 different levels in which a business can use the Internet…

	Level 1
	

	Level 2
	

	Level 3
	

	Level 4
	


10. Give 3 examples of what makes a well-designed e-commerce website…
	

	

	


Further things to do…
· Read Sections 39 and 42 of your Student Handbook.
· Make sure that you are able to use a search engine to find information on the Internet.  Have a look at www.google.co.uk and have ago at the Advanced Search features.
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